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AMAURY SPORT ORGANISATION 
Information Notice of cancellation 

Insurance policy no. AU565407 offered by ASO acting in the capacity of Mandataire d'Intermédiaire d'Assurances 
of Marsh, registered with the ORIAS under number 24005109 

  

INSURER 
The Insurer of the insurance cover is GENERALI Iard, SA with capital of 94 630 300 
euros - Company governed by the Insurance Code, registered with the Paris Trade and 
Companies Register under number 552 062 663 and having its registered office at 2 
rue Pillet-Will - 75009 Paris, Company belonging to the Generali Group registered with 
the Italian Insurance Companies Register under number 026. 
 
DEFINITIONS  

Accident 
Any unintentional bodily injury caused by the INSURED and resulting from the sudden 
action of an external cause.  
By extension to this definition, pathological manifestations that would be the direct 
consequence of this bodily injury as well as occupational diseases recognized as such 
by Social Security or any other equivalent scheme are covered. 
 
Accidents include  

- injuries caused by fire, steam, acids and corrosives, lightning and electric 
current,  

- asphyxiation by immersion and asphyxiation by absorption of noxious 
gases or vapors,  

- the consequences of animal bites,  
- the consequences of poisoning, food poisoning and bodily injury caused by 

the unintentional absorption of toxic or corrosive substances,  
- congestion and freezing caused by shipwrecks, forced landings, collapses, 

avalanches, floods or other accidental events,  
- sunstroke, hypothermia, hyperthermia and/or dehydration, 
- the direct consequences of insect bites, excluding diseases (such as malaria 

and sleeping sickness) whose primary origin can be traced back to such 
bites,  

- injuries that may occur during scuba diving, including those caused by 
hydrocution or decompression,  

- bodily injury resulting from assault or attack of which the Insured is a 
victim, unless it is proven that he/she took an active part as perpetrator or 
instigator of these events,  

- the physiological consequences of surgical operations, provided they are 
required as a result of an accident covered by the policy,  

- bodily injury resulting from the Insured's intervention to save persons or 
property in distress,  

- bodily injury resulting from the use of a motor vehicle, with or without 
driving, including two-wheeled motor vehicles,  

- bodily injury resulting from strikes, riots, insurrections, seditions, 
rebellions, popular movements or holdups, regardless of how they occur, 
provided the Insured does not take an active part,  

- bodily injury resulting from aircraft hijacking,  
- bodily injury occurring during travel by any means of land or sea transport, 

or as a passenger on board aircrafts operated by companies licensed to 
transport passengers, cab planes, charter planes, private planes and 
helicopters, public aircraft of the country hosting the rally, when these 
carry a certificate of airworthiness and are piloted by a person holding the 
corresponding valid license (it being specified that if the Insured's good 
faith has been discovered, the Insurer may not invoke any forfeiture). 

 

Disease 
Any medically-recognized health impairment. 
 
PURPOSE OF WARRANTY 
The purpose of the contract is to guarantee the INSURED reimbursement of his 
registration fees and options included in the insurable basket when he is obliged to 
cancel his participation in the event due to the occurrence of one of the following 
events: 
 

• Death, accident or illness of the INSURED ; 

• Death, accident or serious illness (accident or illness requiring 
hospitalization, including in the event of an epidemic or pandemic) of the 
INSURED's spouse, common-law partner or PACS partner, of an ascendant 
or descendant in the first degree, or of a brother or sister, occurring within 
the thirty days preceding the event; 

• Pregnancy or childbirth, provided the INSURED is not pregnant at the time 
of subscription; 

• Birth of a child of the INSURED within fifteen days prior to the event; 

• Refusal of a visa by the authorities of the country where the event is 
to be held, provided that the INSURED has not previously been 
refused a visa by these authorities; 

• Accident occurring during rail or sea transport enabling the INSURED 
to travel to the event (with the exception of strikes and industrial 
action). 

• Theft of the INSURED's identity card or passport in the seven days 
preceding the event, provided that these documents are essential for 
travel; 

• Summons of the INSURED to appear before a court as a juror or 
witness, expert, or with a view to the adoption of a child; 

• Assignation to the court of the INSURED ; 

• Convocation of the INSURED to a make-up examination (university 
only), provided that the failure was not known at the time of 
registration for the event; 

• Professional constraint of the INSURED (professional travel of the 
INSURED on the day of the event of more than 150kms from the place 
of the event or obligation for the INSURED to be at his workstation or 
at a professional appointment at the time of the event, provided that 
this constraint is not known at the time of subscription); 

• Serious damage (theft, fire, water damage, natural elements) to the 
INSURED's principal residence, secondary residence or business 
premises, requiring the presence of the INSURED on the day of 
departure or the event; 

 
DEFINITION OF "INSURED  
Any person under 75 years of age on the day of the event who has subscribed to 
the present policy for his or her participation in a sporting event organized by 
Policyholder or one of its subsidiaries. 
 
SCOPE OF COVER  
Coverage under the present contract is effective worldwide only and strictly 
during the INSURED's participation in a sporting event declared to the insurer, 
with the exception of any sporting event requiring the use of vehicles or 
motorized equipment. 
 
Coverage takes effect when the participant registers for the event and adheres 
to this policy, and expires automatically and without further notice as soon as 
the INSURED crosses the starting line of the event. 
 
It is specified that : 

-  for multiple registrations (registration of one participant in several 
events, or registration of several participants in the same event), 
cover applies independently for each event or each participant. 

- for commercial packages, the warranty applies to the entire package; 
- certain options (such as ground transportation, personalized medals, 

etc.) may be included in the insured basket. 
 
WARRANTY AMOUNT 
 
Coverage applies up to the amount of the basket eligible for insurance (event 
entry fee and options for which insurance has been taken out), which has been 
paid by the INSURED to the event organizer. 
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EXCLUSIONS 

 
THE EXCLUSIONS IN THE GENERAL TERMS AND CONDITIONS ARE REPEALED AND 
REPLACED BY THE FOLLOWING:  
 
1. ILLNESSES OR ACCIDENTS FIRST DIAGNOSED PRIOR TO APPLICATION ; 
2. EVENTS OF WHICH THE INSURED IS AWARE AT THE TIME OF TAKING OUT THE 

POLICY ; 
3. ACCIDENTS CAUSED OR PROVOKED INTENTIONALLY BY THE INSURED, THE 

CONSEQUENCES OF HIS/HER SUICIDE OR ATTEMPTED SUICIDE, AS WELL AS 
ACCIDENTS CAUSED BY THE USE OF DRUGS OR NARCOTICS NOT MEDICALLY 
PRESCRIBED; 

4. ACCIDENTS CAUSED BY ALCOHOL LEVELS IN EXCESS OF 0.50%/L ; 
5.      ACCIDENTS RESULTING FROM THE INSURED'S PARTICIPATION IN A BRAWL 

(EXCEPT IN CASES OF SELF-DEFENCE OR ASSISTANCE TO A PERSON IN 
DANGER), A DUEL, A MISDEMEANOUR OR A CRIMINAL ACT; 

6. ACCIDENTS ARISING OUT OF THE USE AS A PILOT OR CREW MEMBER OF AN 
AIRBORNE DEVICE, OR OUT OF THE PRACTICE OF SPORTS WITH OR FROM 
SUCH DEVICES; 

7. ACCIDENTS CAUSED BY THE PRACTICE, EVEN ON AN AMATEUR BASIS, OF ANY 
SPORT REQUIRING THE USE OF MOTORIZED MECHANICAL EQUIPMENT, 
WHETHER AS PILOT OR PASSENGER. PRACTICE OF A SPORT MEANS TRAINING, 
TRIALS AND PARTICIPATION IN SPORTING EVENTS OR COMPETITIONS; 

8. ACCIDENTS RESULTING FROM THE PRACTICE OF THE FOLLOWING ACTIVITIES: 
AEROBATICS, PARACHUTING, MICROLIGHTING, HANG-GLIDING, 
PARAGLIDING OR SIMILAR DEVICES, TRIALS, TRAINING OR PARTICIPATION IN 
EVENTS OR COMPETITIONS INVOLVING THE USE OF MOTORBOATS, COMBAT 
SPORTS, RUGBY OR 13-A-SIDE RUGBY, ICE HOCKEY, BUNGEE JUMPING, 
SKELETON, BOBSLEIGH, SPELEOLOGY, MOUNTAINEERING, SCUBA DIVING, 
MOTORBOATING, JET SKIS, SNOWMOBILES; 

9. ACCIDENTS DUE TO IONIZING RADIATION EMITTED BY NUCLEAR FUELS OR BY 
RADIOACTIVE PRODUCTS OR WASTE, OR CAUSED BY WEAPONS OR DEVICES 
DESIGNED TO EXPLODE BY MODIFYING THE STRUCTURE OF THE ATOMIC 
NUCLEUS; 

10. PREGNANCY AND CHILDBIRTH IF PREGNANCY WAS KNOWN AT THE TIME OF 
ENROLMENT ;    

11. PSYCHIC, MENTAL OR NERVOUS ILLNESSES NOT REQUIRING 
HOSPITALIZATION FOR MORE THAN SEVEN DAYS; 

12. ALL FINANCIAL CONSEQUENCES OR CANCELLATION OR DAMAGE, DIRECTLY 
OR INDIRECTLY RESULTING FROM ANY HEALTH MEASURES TAKEN BY PUBLIC 
AUTHORITIES, DUE TO AN EPIDEMIC, PANDEMIC AND/OR EPIZOOTIC DISEASE. 
ALSO EXCLUDED IS ANY DAMAGE RESULTING FROM ANY MEASURE TAKEN BY 
THE PUBLIC AUTHORITIES TO PREVENT THE RISK OF AN EPIDEMIC.SANITAIRE 
INTERNATIONAL (RSI) AND SUBJECT TO RECOMMENDATIONS AND/OR 
ALERTS.  

13. CONSEQUENCES OF ACCIDENTS OCCURRING PRIOR TO THE INSURED'S DATE 
OF INSURANCE ; 

14.   ACTS OF CIVIL AND FOREIGN WAR ; 
15. EARTHQUAKE, VOLCANIC ERUPTION, LANDSLIDE, FLOOD OR OTHER NATURAL 

PHENOMENON. 
 

FORMALITIES AND OBLIGATIONS OF THE INSURER IN THE EVENT OF A CLAIM 

 
In the event of a claim, the INSURED or the beneficiary must file a claim via the 
dedicated platform provided by MARSH or by any other means.  
 
IMPORTANT: The claim must be notified to MARSH at the following address: 
 https://timeto.sam-assurance.com  
within 21 days of the INSURED or the beneficiary becoming aware of the event 
giving rise to the claim. 
 
In the case of group registration and membership, each participant can declare a claim 
independently of the other participants in the group. 
If a participant registers for several events together, these will be handled separately 
in the event of a claim. 
For the Roc d'Azur, each event is managed separately in the event of a claim. 
 
The participant's claim form must be accompanied by : 
 
- In the event of illness or accident of the participant: a medical certificate 

justifying the cancellation of his/her participation, dated less than 48 hours after 
the date of the event; the INSURED or his/her close relative undertakes, also on 

pain of forfeiture, to accept an examination by the Insurer's medical 
advisor if the latter so requests; 

- In the event of death: a death certificate; 
- In the event of pregnancy: a medical certificate from the INSURED dated 

less than 48 hours after the date of the event; 
- In the event of childbirth: a birth certificate ; 
- In the event of visa refusal: proof from the Embassy or Consulate; 
- In the event of theft: the original receipt for the complaint or theft report 

issued by the relevant police authority; 
-  In the event of a summons or summons to appear before a court: the 

summons issued by the competent judicial authority; 
- If you have been invited to an examination: the invitation issued by the 

university; 
-  In the case of professional obligations, proof of employment; 
- In the event of an emergency at home or at the office: proof of the nature 

of the damage and of outside intervention; 
- In the event of a transport accident: a certificate from the carrier. 
 
The insurer reserves the right to request any additional proof. 
 

MISCELLANEOUS PROVISIONS 

 
SUBROGATION 
Under article L121-12 of the French Insurance Code, we are subrogated to the 
extent of the indemnity paid by us, in your rights and actions against third parties 
responsible for the claim.  
In the event that subrogation is no longer possible on your behalf, we shall be 
released from all or part of our obligations to you. 
In all cases, if we waive our right of recourse against a liable third party, we 
may still exercise our right of recourse in the event of malice on the part of the 
third party, despite this waiver. 
In addition, we reserve the right to take recourse against the insurer of the third 
party responsible for a claim, even if we have waived recourse against said party. 
 
PRESCRIPTION 
In accordance with the French Insurance Code :  
Article L114-1  
All actions deriving from an insurance contract are time-barred two years after 
the event giving rise to them.  
However, this period does not run :  
1. In the event of concealment, omission, false or inaccurate declaration 
concerning the risk incurred, from the day the Insurer becomes aware of the 
same;  
2. In the event of a claim, only from the date on which the interested parties 
became aware of it, if they can prove that they were unaware of it until then.  
 
When the INSURED's action against the Insurer is based on the recourse of a 
third party, the prescription period only runs from the day on which this third 
party has taken legal action against the INSURED or has been compensated by 
the latter.  
 
The limitation period is extended to ten years in life insurance contracts when 
the beneficiary is a person other than the policyholder and, in personal accident 
insurance contracts, when the beneficiaries are the rightful claimants of the 
deceased INSURED.  
For life insurance contracts, notwithstanding the provisions of 2, the 
beneficiary's actions are prescribed at the latest thirty years after the INSURED's 
death.  
 
Article L114-2  
Prescription is interrupted by one of the ordinary causes of interruption of 
prescription and by the appointment of experts following a claim. The 
interruption of prescription of the action may also result from the sending of a 
registered letter, or an electronic registered letter, with acknowledgement of 
receipt, addressed by the Insurer to the INSURED with regard to the action for 
payment of the premium and by the INSURED to the Insurer with regard to the 
settlement of the indemnity.  
 
Article L114-3  
Notwithstanding article 2254 of the French Civil Code, the parties to the 
insurance contract may not, even by mutual agreement, modify the duration of 
the limitation period, nor add to the causes of its suspension or interruption".  
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In accordance with the Civil Code :  
 
Section 3: Causes of interruption of prescription.  
 
Article 2240  
Recognition by the debtor of the right against which he was prescribing interrupts the 
prescription period.  
 
Article 2241  
Legal action, even in summary proceedings, interrupts the limitation period and the 
time limit.  
The same applies when the claim is brought before an incompetent court, or when the 
act of bringing the claim before the court is annulled due to a procedural defect.  
 
Article 2242  
The interruption resulting from the legal action has effect until the proceedings are 
terminated.  
 
Article 2243  
The interruption is null and void if the claimant withdraws or allows the proceedings 
to lapse, or if the claim is definitively rejected.  
Article 2244  
The prescription or foreclosure period is also interrupted by a precautionary measure 
taken in application of the Code of Civil Enforcement Procedures, or by an act of forced 
execution.  
 
Article 2245  
The interpellation made to one of the joint and several debtors by a legal demand or 
by an act of forced execution, or the recognition by the debtor of the right of the 
person against whom he was prescribing, interrupts the prescription period against all 
the others, even against their heirs.  
On the other hand, the interpellation of one of the heirs of a joint and several debtor, 
or the acknowledgement of this heir, does not interrupt the limitation period with 
regard to the other co-heirs, even in the case of a mortgage claim, if the obligation is 
divisible. This interpellation or acknowledgement interrupts the limitation period, with 
regard to the other co-debtors, only for the share for which this heir is liable.  
To interrupt the limitation period for the whole, with regard to the other co-debtors, 
a summons must be made to all the heirs of the deceased debtor, or the recognition 
of all these heirs.  
 
Article 2246  
The interpellation of the principal debtor or his acknowledgement interrupts the 
limitation period against the surety. 
 
 WAIVER In accordance with article L112-9 of the French Insurance Code, any natural 
person who is canvassed at his or her home, residence or place of work, even at his or 
her own request, and who signs an insurance proposal or contract for purposes which 
do not fall within the scope of his or her commercial or professional activity, has the 
option of withdrawing from the contract by registered letter with acknowledgement 
of receipt within a period of fourteen calendar days from the date of conclusion of the 
contract, without having to justify his decision or pay any penalties. 
If the aforementioned conditions are met - and subject to the other provisions of 
article L 112-9 of the French Insurance Code - you may cancel the present contract by 
sending the model letter attached on the last page of these General Provisions, by 
registered mail with acknowledgement of receipt. 
 
 
We draw your attention to the fact that you lose this right of renunciation if you 
become aware of a claim during the aforementioned fourteen-day period. 
 
INTERNATIONAL SANCTIONS 
The Insurer shall not be bound by any guarantee, provide any service or be obliged to 
pay any sum under the present contract if the implementation of such a guarantee, 
the provision of such a service or such a payment would expose it to a sanction, 
prohibition or restriction resulting from a resolution of the United Nations 
organization, and/or to the economic or commercial sanctions provided for by the 
laws and/or regulations enacted by the European Union, France, the United States of 
America or by any other national law applicable to the present contract providing for 
such measures. 

The present contract does not cover, and shall not require the Insurer to provide 
any guarantee, pay any claim, or grant any cover or benefit, in respect of risks 
located in Crimea, Democratic People's Republic of Korea (North Korea), Iran 
and/or Syria. 
 
EXAMINATION OF CLAIMS  
For any claim relating to the management of his policy, premiums or claims, the 
INSURED must first contact his usual contact person, who will be able to provide 
him with all information and explanations.  
 
If he does not receive a satisfactory response, the INSURED may send his 
complaint in writing (mentioning the references of the file concerned and 
accompanied by a copy of any supporting documents) to :  
 

Generali  
Claims department  

TSA 70100  
75309 Paris Cedex 09  

servicereclamations@generali.fr  
 
Generali will acknowledge receipt of the request and reply as soon as possible.  
 
If the INSURED has taken out his policy through an Intermediary and his claim 
falls within the latter's duty to advise and inform or concerns the conditions 
under which his policy is marketed, his claim must be addressed exclusively to 
this Intermediary.  
 
The above procedure does not apply if the dispute has been referred to a court, 
either by the INSURED or by the Insurer.  
 
MEDIATION  
As a member of the Fédération Française de l'Assurance (French Insurance 
Federation), Generali applies the Federation's Mediation Charter.  
If a dispute persists between the Insurer and the Insured after examination of 
the request by our claims department, the Insured may refer the matter to the 
FFA Mediation Service:  
 

- or by writing to :  
Insurance Mediation  

TSA 50110  
75441 Paris Cedex  

 
- or by submitting a request online at :  

http://www.mediation-assurance.org  
 
The Insurer specifies, however, that the Mediator may only be contacted after 
the Claims Department has received and responded to the INSURED's request.  
 
Referral to the Mediation officer is only possible if the INSURED's claim has not 
been submitted to a court of law.  
 
INFORMATION ON THE PROCESSING OF PERSONAL DATA  
 
Identification of the data controller  
The purpose of this information clause is to inform you in greater detail about 
the processing of personal data concerning you by GENERALI IARD as data 
controller. 
 
The purposes of processing and the legal basis for processing 
The purpose of the data processed is to satisfy the INSURED's request and to 
enable pre-contractual measures, underwriting, management and subsequent 
performance of the contract, including preventive measures in connection with 
this contract.  
 
In this respect, it may be used for the purposes of collection, statistical and 
actuarial studies, exercising appeals, managing claims and litigation, examining, 
assessing, controlling and monitoring risk, and complying with legal, regulatory 
and administrative obligations. This information may also be used, as explained 
below, for commercial prospecting purposes, subject to the INSURED's consent 
or right to object, and to combat insurance fraud.  
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Below you will find the legal bases for the 
purposes of processing : 

Legal basis Processing purposes 

Execution of 
contract/membership 
or pre-contractual 
measures 
Consent for health data 
collected in connection 
with the underwriting 
of specific benefits 

• Pre-contractual measures 
such as advice, quotations, etc. 

• Execution of acts of subscription 
management and subsequent performance of the 

contract 

• Recovery 

• Exercise of remedies under 
guarantees between insurers 

• Fighting fraud 

• Claims and litigation management 

• Automated decision making including 
profiling linked to subscription or execution 
of the contract 

• Some data can lead to 
decisions on underwriting and execution 
of the contract, in particular pricing, 
warranty adjustment, 

• Examination, assessment, control 
and risk monitoring 

• Continuous improvement of offers and processes 

Legal obligations 

• Combating money laundering and the financing of 
terrorism 

• Compliance with all legal, regulatory and/or 
administrative requirements  

Legitimate interest 

• Fighting fraud to protect 
the interests of all non 
fraudulent contract 

• If your intermediary acts as Generali's general agent, 
commercial canvassing and profiling related to 
commercial canvassing, to enable you to benefit 
from coverage. 
and benefit from products and services that 
contribute to your protection needs. 

 
Additional information concerning the processing of personal data concerning the 
INSURED and not collected from him:  
 
Category of data likely to be transmitted to the Insurer :  

- Civil status, identity, identification data  

• Biometric data for the purpose of uniquely identifying a natural person 
- Location data (movements, GPS, GSM data, etc.)  
- Economic and financial information (income, financial situation, tax situation, 

etc.)  
- Unique national identification number  

 
Source of personal data :  
This data may come from professional bodies involved in the management of 
insurance contracts, from other insurance organizations and from any administrative 
authority.  
 
Data used for commercial prospecting purposes may also be obtained as part of 
sponsorship operations or from authorized bodies.  
Specific fraud clause 
You are also informed that GENERALI IARD implements a system designed to combat 
insurance fraud which may, in particular, lead to registration on a list of persons 
presenting a risk of fraud. Such registration may result in a lengthening of the 
examination of your file, or even the reduction or refusal of the benefit of a right, 
benefit, contract or service offered by GENERALI IARD. In this context, personal data 
concerning you (or persons involved or interested in the contract) may be processed 
by all authorized persons working in the departments. 
This data may also be sent to authorized personnel of organizations directly involved 
in a fraud (other insurance organizations or intermediaries; social or professional 
organizations; judicial authorities, mediators, arbitrators, court officers, ministerial 
officers; third-party organizations authorized by a legal provision and, where 
applicable, the victims of acts of fraud, etc.). 
or their representatives). 
 
Specific clause on regulatory obligations 

In accordance with the provisions of the French Monetary and Financial Code, a 
certain amount of personal information must be collected in order to combat 
money laundering and the financing of terrorism. 
You may exercise your right of access by contacting the Commission Nationale 
de l'Informatique et des Libertés - 3 place de Fontenoy - TSA 80715 - 75334 Paris 
Cedex 07. 
In addition, Article 43 of Directive (EU) 2015/849 of May 20, 2015 amended by 
Directive (EU) 2018/843 of May 30, 2018 provides that the prevention of money 
laundering and terrorist financing is also considered a matter of public interest 
within the meaning of European Regulation 2016/679 (RGPD). 
 
Recipients or categories of recipients of personal data  
The personal data concerning the INSURED may be communicated as necessary 
and with regard to the purposes mentioned above, to the entities of the 
GENERALI Group as well as to the partners, intermediaries, reinsurers and 
insurers concerned, professional bodies, social bodies of the persons concerned, 
subcontractors and service providers, within the limits necessary for the 
performance of the tasks incumbent upon them or entrusted to them. GENERALI 
IARD may also communicate personal data to legally authorized administrative 
and judicial authorities in order to comply with legal and regulatory obligations.  
As part of the prevention of money laundering and the financing of terrorism, 
this data may also be shared between legal entities of the GENERALI Group that 
may be located within and outside the European Union, for the purposes of 
enriching their local filtering processes and implementing a common approach 
to customer risk classification throughout the GENERALI Group.  
 
Location of processing of the INSURED's personal data  
The GENERALI France Group has adopted internal data protection and IT security 
standards in order to guarantee the protection and security of the INSURED's 
data.  
 
Today, the GENERALI Group's data centers are located in France, Italy and 
Germany.  
 
In the case of processing carried out outside the GENERALI France Group by 
external partners, particular attention is paid to the location of the processing, 
its level of security (operational and technical) and the level of protection of 
personal data in the recipient country, in order to guarantee an optimal level of 
protection.  
 
The processing operations currently carried out outside the European Economic 
Area concern certain types of management operations, the occasional sending 
of e-mails or SMS messages, the supervision of infrastructures or the 
maintenance of certain applications. These processing operations carried out in 
third countries are subject to a legal framework that complies with regulations 
(Standard Contractual Clauses, Binding Corporate Rules).  
 
These documents are available on written request from the Data Protection 
Officer of the GENERALI France Group, at the following address: 
droitdacces@generali.fr 
 
Shelf life  
Your personal data may be kept for as long as is necessary for the performance 
of the contract, in accordance with legal requirements, and subject to legal and 
regulatory retention obligations. 
 
Exercising rights  
Within the framework of the processing carried out by the Insurer, the INSURED 
has access to the following information, in accordance with the applicable 
regulations:  

- A right of access: the right to be informed of any personal data concerning 
him/her held by the insurer, and to request that the insurer disclose all 
such data to him/her.  

- A right of rectification: the right to request correction of personal data, 
particularly in the event of a change in circumstances.  

- A right of deletion: the right to request the deletion of personal data, in 
particular when such data is no longer required, or when the user 
withdraws consent to the processing of certain data, unless there is 
another legal basis for such processing.  

- The right to define instructions concerning the fate of personal data in the 
event of death.  

mailto:droitdacces@generali.fr
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- The right to limit processing: the right to ask the Insurer to limit the processing 
of personal data.  

- A right to data portability: the right to recover, in a structured format, the data 
he/she has provided to the Insurer when this data is necessary for the contract 
or when he/she has consented to the use of this data. This data may be 
transmitted directly to the data controller of the customer's choice, where 
technically possible.  

- A right of withdrawal: the right to withdraw consent for processing on this basis. 
This withdrawal is valid for the future and does not call into question the 
lawfulness of processing already carried out. It may render performance of the 
contract impossible, but is not a cause for termination recognized by insurance 
law.  

- A right to object: the right to object to the processing of personal data, in 
particular for commercial prospecting and, more generally, for processing 
purposes whose legal basis is legitimate interest. 

 
The INSURED may exercise his rights by simple request to the following address:  
 

GENERALI IARD  
Compliance  
TSA 70100  

75309 Paris Cedex 09  
 
Or by e-mail: droitdacces@generali.fr 
 
The INSURED may be asked to prove his identity if the Insurer is unable to identify him 
with certainty.  
 
Right to lodge a complaint concerning the processing of the INSURED's personal 
data  
In addition, the INSURED may lodge a complaint concerning the processing of his 
personal data with the :  

Commission Nationale de l'Informatique et des Libertés (French Data Protection 
Authority) 

3 Place de Fontenoy TSA 80715 
75334 Paris Cedex 07 

 
Profiling and automated decision-making  
As part of the underwriting and performance of the contract, the risks to be 
insured may, on the basis of information concerning the INSURED or his 
property, be assessed and quantified using automated processing or involving 
profiling elements concerning him. Such processing may have an impact on the 
pricing or adjustment of cover. The INSURED has the right to obtain human 
intervention from the data controller, to express his point of view and to contest 
the decision. The INSURED may exercise these rights at the address given for the 
exercise of his rights. 
 
Contact details for the Data Protection Officer  
For any request, the INSURED may contact the Personal Data Protection Officer 
at the following address:  
 

GENERALI IARD  
Compliance  

Personal Data Protection Officer  
TSA 70100  

75309 Paris Cedex 09  
 
Or by e-mail: droitdacces@generali.fr 
 
CONTROL AUTHORITY  
The supervisory authority is :  

Autorité de Contrôle Prudentiel et de Résolution (French supervisory authority)  
ACPR  

4 place de Budapest  
CS 92459  

75436 Paris Cedex 09  
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